North Carolina Interpreter/ Transliterator Licensing Board

 1100 Navaho Drive,       Raleigh, NC

9:00am         8-23-13
Board Members Present
Valerie McMillan,  Chair 

Danette Steelman-Bridges,  Secretary
Lynn Dey  
Bethany Hamm-Whitfield
Jan Withers

Wayne Giese

Board Members Absent
Robert Taylor
Jane Dolan,  Vice-Chair / Treasurer

Ashley Benton
Staff Present
Ashley McGraw, Board Administrator
Caitlin Schwab, CHMS
Ralph Bizzarro, CHMS
Jim Wellons,  DOJ Legal Counsel
Interpreters
Karen Magoon
Lee Williamson
Visitors
Annaliese Dolph, Atty
Call to Order              9:08am
Meeting Agenda: Flexible

Announcements
· Introduction of Board members, Board staff, interpreters, and visitors

Conflict of Interest Statement: “Does any member have any known conflict of interest or appearance of conflict with respect to any matters listed on this agenda?”      None stated.
Approval of Minutes
Suggested revisions to the 6-20-13 minutes:

· Typo Heading needs to be changed to Embassy Suites, Greensboro, NC

· Typo  Motion #2013-01 should read 2013-03

· Correct name of interpreter
	MOTION 2013-05   (Dey/Hamm-Whitfield)    Motion to accept minutes of  the 6-20-13 meeting with amendments.    Passed. 08-23-13


	MOTION 2013-06  (Withers/Giese)  Motion to accept minutes of the 6-20-13 meeting with amendments.  Passed.     08-23-13


Legislative Update  -- Annaliese Dolph
· Does contract lobbying work with non-profits

· Available to do contract work with non-profits and licensing boards
· Annaliese:   It is my understanding  that a licensing board cannot contract with a lobbyist, but an association can.

· Jim:    I don’t know.  Will check on it.
· Annaliese:   GS 93-B(6)     Occup Lic Board cannot use funds in any way to promote or oppose legislation.
· There is a $500 fee when registering a lobbyist.

· Her questions to the Board:  Why did our bill not get filed by Rep Burr?  Which revisions are technical and which are substantive?    Is NCITLB affiliated with an association ?  (Associations are NOT bound by GS 93-B(6).    Comment:  Any fiscally-related bill can get filed in the Short Session  OR it could be included in a Technical Corrections bill (but it is more difficult to go that route unless our changes are unopposed.)

· Important to remember:  If the bill is passed or NOT passed, who is harmed in the meantime?  Who can’t qualify for licensure?   Will these changes harm anyone? 
· General Statutes Commission (GSC) --- another   possible  avenue for the changes that are technical in nature
· Jan:   1) We have several associations represented here  (NCAD,   NCRID,  HLA)  and 2)RID has an Alternative Pathways option for their members and, possibly for that reason, the proposed educational change to the bill could use that as an explanation for our recommended changes.
· Bethany:    If we work  with an association and it hires a lobbyist, can we still work in concert with that association?     What is the amount of the fees you mentioned? 
· Annaliese:  There will be a retainer fee for the whole process from start to finish for the consultant/lobbyist and then  an additional $500 for the registrating a lobbyist.
· Wayne:   Let’s wait to discuss this issue when Ashley Benton and Jane are here.

· Jan:   Time is of the essence and we will need a decision soon

· Jim/Jan:   The Board can split the changes into “technical changes” and “substantive changes” in hopes of getting  the changes passed quicker
· Jan:   If we submit something to the GSC, how do we find out which of our changes would indeed be considered technical by the GSC?
· Jim:   GSC compiles all kinds of technical changes into 1 large bill and then the 1 bill is presented to the GA.    GSC is an annual routine process and the GA always expects a technical change bill every session.

· Jim:   The only recommended change that is substantive is the “2-year degree” deletion.   All the other  changes seem to be technical.

· Bethany:  I will be glad to take this “association idea” to  NCRID.
· More discussion at Nov meeting

Education Video  -  Jan Withers
Jan:  Ashley Benton has been hired by DHHS in a Deaf-Blind Specialist position and part of her responsibilities will include working on the education video for NCITLB.    Each step of the way, the video and planning will be given to the Board for its approval.

NCAD Presentation  -  Lynn Dey/  Jan Withers
NCAD Oct 18-19, 2013.  Hyatt Hotel in Raleigh, NC.  NCAD invited NCITLB to present at the conference for a “dry run” of the educational video.   The idea got a  great response from the NCAD Board.   We want to use their responses to help us fine-tune our presentation .   Maybe we can set up a video time to capture all the responses/questions/comments/concerns.    Lynn, Val and maybe Ashley B will present on Oct 18.   The Education Video Cmte will make arrangements for the videotaping equipment at the conference.   Jan will ask Ashley B to set up a meeting of the Educational Video Cmte to make plans for the presentation.
NCRID CEUs
Lynn-   RID has a new CEU verification system at the national conference.   Each participant  had an individual barcode --- and no paper copy was provided for the participants.    RID says that CEUs will show up on a transcript within 60 days of the training.
Ashley M – verification for licensure CEUs must include: sponsor name, PS or GS, date/title of training, location,  signature of sponsor .   I tell people to get an email or letter  from RID that includes all that information IF they are not given paper documentation at the time of the training.
Jan:   We need to send a letter to RID and explain our law and what is required.

Ashley M – I volunteered to call RID and explain that their new process may put NC licensees in a bind.

Also, the NC law allows for licensee to send in their completed renewal application and fees by Sept 30 and then submit verification for CEUs by Oct 30 in the same year.
Val & Ashley M –  Each RID conference participant was sent an email  “2013 RID National Conference” on Aug 16, 2013 at 11:30am and the participant can click on information in the email regarding their individual workshop CEUs.   This email/certificate meets the requirements for CEU information under our NC law.  RID Conference participants can print this information and send it along with their renewal application.
Licensing Review Committee Update    -  Bethany Hamm-Whitfield
· Held a settlement hearing with licensee and licensee’s attorney at Jim Wellon’s office.  The LRC and licensee agreed to a settlement of a 6-month suspension of the licensee’s interpreting license
· Investigated/substantiated complaints against 2 interpreters for violation of several Code of Professional Conduct (CoPC) tenets.  It took many hours of interviews and phone meetings to work out the complex issues.

· Investigated a complaint that the interpreter was incompetent .  The interpreting services were provided at a place of business.  The LRC’s investigation revealed that the “interpreter” had used the services of a staff person employed at the business.  Result:  letter of warning/licensure law information will be sent to the business.  The place of business needs to know that they are required to only use services from a licensed interpreter and that by using the unlicensed staff person, they are exposing that person to the risk of a civil penalty.

· Currently investigating an interpreter with a recent conviction.  Waiting on more information from the interpreter,  but the deadline for that necessary information has come and gone.   Cmte will meet again.

Danette:    Would the LRC discuss the idea of reporting disciplinary actions on our website?
Jan:  DSDHH keeps a  list of interpreters and would like to have a quick method for cross-referencing that list with the licensed interpreters list from NCITLB
Ashley:   Other licensing boards  have searchable lists on their websites
I can give DHHS an updated list and Jan and I can compare lists.

Jan:  Gave example of a person filing a complaint with the Better Business Bureau
Action Items  (See complete notes on the Action Items 8-23-13 and for 11-22-13 documents)
Lunch Break:        11:33a – 12:08p
Licensure Review Committee SOPs  -  Bethany Hamm-Whitfield
Discussion of Jan’s feedback submitted via email.     These suggestions will be incorporated into the LRC’s  SOP document and then be distributed in an email blast ( Wayne’s suggestion) to the Board.  
New Business
· In the 2-28-13 minutes the first motion is labeled as “Motion 2012-17”  and should be labeled as a “Motion 2013-00” .    
· Announcement from Wayne:   Hearing Loss Walk for Hearing Loss Association,  Oct 12, 2013  in Tanglewood, NC.

· Wayne:    Working hard to build a Senior Retirement Center for Deaf, hard-of-hearing, and deaf-blind people.   In a capital campaign now.

· If a request is made for both ASL interpreting services and CAN/CART services at a particular event, is the sponsor of the event legally required to  provide BOTH services?     Jan/Val:   The request must be reasonable and, yes, both services can be provided simultaneously successfully at an event.

· Ashley M:   Did everyone, who needed to, fill out expense compensation for the June meeting?

· Valerie:   The licensure law states that, to remain on the Board, a member must attend at least 75% of the annual meetings.   Robert has not been able to meet that percentage and that is unfortunate because he is always has so much to contribute to our discussions.

· Board:   Instructed Valerie to contact Robert to see if he needs to resign from the Board.
2013 Board Meetings
Friday, Nov 22   (Raleigh)

Adjournment:          12:44  pm
