North Carolina Interpreter/ Transliterator Licensing Board Meeting
DHHS, 1100 Navaho Drive, 1st Floor
Raleigh, NC      

DATE:  11-09-2012              9:00am  

Board Members Present:
Valerie McMillan – Chair

Jane Dolan – Treasurer 
Danette Steelman-Bridges – Secretary 
Ashley Benton

Jan Withers
Wayne Giese
Lynn Capps Dey
Bethany Hamm-Whitfield

Board Members Absent:
Robert Taylor
Staff Present:
Jim Wellons – Attorney

Ashley McGraw – Administrator
Interpreters:
Karen Magoon
Lee Williamson
Liz Belk
Jeff Trader
Karena Poupard

Visitors:

Jennifer Johnson,  DSDHH
Montre Boylen,  Wilson Community College student

Jill Pilon,  Wilson Community College student
Quontina Fielder,  Wilson Community College student
Jamie Figareau,  Wilson Community College student
Call to Order:  Chair Valerie McMillan called the meeting to order at  9:17am.  
Meeting Agenda:   Flexible
Welcome & Announcements
· Introduction of Board members, interpreters, and visitors.  
· Conflict of Interest Statement: “Does any member have any known conflict of interest or appearance of conflict with respect to any matters listed on this agenda?” None stated.

Approval of  August 10, 2012 minutes         
	Motion 2012-16  ( Withers/ Benton   ) Moved that minutes be approved as amended.     Passed unanimously.


Licensure Review Committee Report – Danette Steelman-Bridges

No official report, but will prepare statistical information for the Board from the cases that have come before the cmte.   Jim Wellons reminded the Board that the Licensure Review Cmte is prohibited from sharing specific information about cases investigated by the cmte; however, statistical information can be shared with the full Board.   He also reminded the Board that any case that comes before the Cmte can ultimately be appealed to the full Board, thus the rationale for NOT sharing specific information with the Board.
Review Action Items 
·  Action Items   (See notes on the Action Item list.)
BREAK:   10:35a – 10:56a
Review Action Items (con’t.)
· Bethany’s update on her Action Item:   June 20-22 NCRID State Conference in Greensboro, NC 
NEW BUSINESS    Continuing Education Requirements Question
Ashley McGraw:   NCGS 90-D states that a minimum of 1.0 CEUs …..   The current renewal process requires that CEU documentation   and I can’t determine if the professional training is online or in the traditional setting.
Bethany:   Why are we requiring this anyway?
Ashley M:  The world is changing and technology is allowing for more professional training to be offered online.

Danette:   Quoted 21 NCAC 25.0501 ……. This is the reason that we require a minimum of 1.0 CEU to be earned in a traditional setting.

Jim:   This is a rule, not part of the statute, so a change would not go in front ...    Amending a rule would go before the RRC (Rules Review Commission) and there could be a danger of the RRC changing more than what is being recommended.     The Board needs to determine if the Rule is still valid and does the Board want to keep it?   If so, then what process does the Board want to use to enforce the Rule and is it cost effective to enforce it?
Ashley B:   I don’t think we should try to change the Rules.

Bethany:   Licensees have asked me to bring the issue in front of the Board and maybe look at what other states with licensure are doing. 

Jan:  Research has been done and it is important to have face-to-face training for interpreters.  Suggestions:   Have the presenters document if the training is face-to-face or online  AND tell NC licensees that NCITLB may conduct an audit of CEUs.

Ashley M:  Add a column on the renewal for self-reporting if the CEUs are in-person OR online

Jim:  Self-reporting would work and then add a certifying line with the licensee signature on the renewal form and then if it was determined that any information was inaccurate, then the licensee would be held accountable.

Jan:  Even though NC licensees may think the statute and Rules are restrictive, this is routine for many other professional organizations.
Lynn:   Proposed to RID that 
Jan:   No need for a motion, but we recommend

	Motion 2012- 17   (  Withers / Dey ).   Motion that the NCITLB develop by-laws and standard operating procedures and that the Board complete the by-laws first before developing the SOPs.     Passed.
 11-09 -12


Lunch 11:35am  --12:15pm.
NEW BUSINESS     Financial Report – Jane Dolan:
· Explained why additional monies added to the Legal Services line item in the total of $6000 which is an increase  from  the 2012 $2920.00.  Needed to make sure that we have funds to cover the amount of potential Legal Service cost for the coming year.    $2920.00 budgeted for 2012 and $6000 was spent.  The additional cost of  legal fees for 2012 were incurred due to:   Management Company RFP,  NCITLB Board Meetings and Licensure Review Cmte face-to-face and teleconference meetings – legal counsel was involved in all these activities.
· $139, 890.00  -- current bank account

· Distributed the printed version of the 2013 proposed working budget

	MOTION 2012- 18  (Dey/Hamm-Whitfield)  Motion to approve the NCITLB Proposed Working Budget for Oct 2012-Sept 2013 as read.    PASSED.   11-09-12


Continuation of Action Items
Discussion of  licensees paying fees online.  Research by Jane Dolan……PayPal would charge $360 per year for its service.     Through PayPal, the cost to the licensee for using this online payment service would be a convenience fee.   The NCITLB is prohibited by statute from charging any monies that are considered a profit, but the Board needs to find a solution to covering the costs involved in using PayPal or some other online payment company.
Jim:   If the  convenience fee is paid to NCITLB and not directly to PayPal, then it is a gray area regarding the “making a profit” question ----even though the Board would be able to readily show that it is not making a financial profit from the online payment service, that fact may not be readily apparent on its face.   The risk of being challenged in court is slim, but, to cover our bases,

The Board  could decide to charge less than what NCITLB is paying to PayPay – this would help eliminate the appearance of “making a profit”.    The licensee does not incur the cost unless s/he decides to pay online.   
Jane:  If 400 people use PayPal in a single renewal cycle,  it would cost  $1860 (plus the $360 upfront to PayPay).   $4300 is the current net income after expenses in our budget for this renewal cycle.
Ashley M:   Online payment option would be given for initial licenses and renewals ?

Jane:   Would recommend for all 
Ashley M: Would there be a confirmation number on the application to indicate that the payment has been made online?

Jane:   Yes.    2.9% plus $.30 for each transaction

· Decision?

NEW BUSINESS:     Consumer Education Video  -- (Cmte members:  Jan Withers, Ashley Benton and Valerie McMillan)  -- Report made by Jan Withers.

(Jan invited Pat Stivland and Jennifer Johnson to join the ad hoc cmte meeting because both of them have experience dev videos that have an audio and signed message.)   Cmte agreed on the following:
1. Format:  Should include captioning and an ASL message

2. Audience:   Deaf and Hearing consumers,   interpreters, and hiring entities

3. Goal:  Educate about the NC Lic Law,  the Board, and the grievance process

4. Not include about “how to hire an interpreter”

5. Content:  NC requires lic, thus….  who must have a lic,   lic exemptions, and why have a lic law and explain Board purpose and make-up  and LRC (closed mtgs), who monitors licensure,  list of licensees,  consumer cannot be exploited, rights and responsibilities of interpreters and consumers

6. Board needs to decide if it wants 1 video or multiple videos to target specific consumer groups
7. Use the Board’s brochure information in the video information 
8. Include roleplay scenarios to illustrate specific points regarding the grievance process

Lynn:   Approx length of the video ?

Jan:  Don’t know yet.

Jan:  Would like to include a menu on the video
Jane:   Cost?

Jan:   Don’t know, but DVRS (Div of Voc Rehab Services) has offered to let us use their  video production space and equiment
Bethany:  Volunteered to join the Consumer Education video ad hoc cmte
Jim:   Is there a cost to post the video on the website?   
Ashley M:   Should not be any cost associated with posting it to our website

Ashley B:  Could we also post the video on the DHHS website?

Jan: Yes

Wayne:   What about Certified Deaf Interpreters in NC?

Lynn Dey:   In southeastern US, there not many.   I am the only 1 in  NC.   Maybe 5 in VA,  1 in SC, 1 in FL.   How frequently are CDIs requested in NC?  Often CDIs are requested for legal situations…..for me, I usually get 3 or 4 requests per year.   In large metropolitan areas, CDI services are requested daily.     There are approx. 120 CDIs in the US.
Ashley B  and Ashley M:    There are only a handful of NC provisionally licensees who are Deaf.

NEW BUSINESS       Board Meetings dates for 2013
Friday, March 15   (Raleigh)
Thursday, June 20   (in Greensboro prior to the NCRID Conference.   Jan Withers will inquire about using  the Greensboro DSDHH regional office. )

Friday, Aug 23   (Raleigh)
Friday, Nov 22   (Raleigh)
Next Board Meeting:      March 15, 2013
                                          9am -2pm
                                          DHHS, 1100 Navaho Drive, 1st Floor

                                          Raleigh, NC   
Adjourned:    1:32 pm
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