North Carolina Interpreter/ Transliterator Licensing Board Meeting (Teleconference)     
DATE:  02-28-2013          12:30pm  

Board Members Present:
Valerie McMillan – Chair

Jane Dolan – Treasurer 
Danette Steelman-Bridges – Secretary 
Jan Withers
Wayne Giese
Bethany Hamm-Whitfield

Board Members Absent:
Robert Taylor
Ashley Benton

Lynn Capps Dey
Staff Present:
Jim Wellons – Attorney

Ashley McGraw – Administrator
Interpreter
Visitors:

Jennifer Johnson,  DSDHH
Pat Stivland,  DSDHH
Call to Order:  Vice-Chair Jane Dolan called the meeting to order at  12:32pm.  
Meeting Agenda:  1 item on the agenda (Request for approval of a NC Div of Services for the Deaf and Hard-of-Hearing (DSDHH) mentoring program)
Welcome
Conflict of Interest Statement: “Does any member have any known conflict of interest or appearance of conflict with respect to any matters listed on this agenda?”     Jan Withers recused herself from participating in the Board as an NCITLB Board member due to being the requestor of approval of the DSDHH mentoring program.)
New Business

Dolan:    NCITLB has received a letter from Jan Withers, Director of NC DSDHH, asking approval from NCITLB for a mentoring/training program offered by DSDHH to its Deaf Service Specialists (DSSs) staff on a statewide basis.    The request comes under GS 90D-4(b)(2).  The DDSs would be under the mentorship of the DSDHH Interpreter Service Specialists (ISSs) for the period of March 2013 – September 2013.  Mentoring would not occur in legal, medical and mental health settings.
Giese:   I support the idea.

Jim Wellon’s advice from Counsel:     If the Board  decides to approve the proposal, then Board needs to document the criteria met by the proposal under GS 90D-4(b)(2).  The Board has the option of making the decision a Declaratory Ruling OR it can approve the proposal solely  under the criteria outline in GS 90D-4(b)(2).  A Declaratory Ruling becomes binding on the Board as well as on the requesting entity ---- and remains binding as long as the requesting entity follows the criteria set forth in the Declaratory Ruling.
Hamm-Whitfield:   The Board’s decision today on this matter will set a precedence for future Board decisions in similar matters.

J. Johnson:    There are 7 regions under DSDHH.   The credentials of the current ISSs are:
Asheville:    RID Certif/  NC Lic

Morganton:   NCISC-B/  NC Lic

Greensboro:  RID/  NC Lic 
Charlotte:   RID/  NC Lic
Greenville:    RID/  NC Lic
Wilson:   Position vacant

Raleigh:   NCICS-C/ NC G Lic    (There is a staff interpreter in this office, however, who holds RID certification.)

Withers:   Jennifer Johnson will be responsible for monitoring this mentorship program.  The program will be coordinated by Pat Stivland and Jennifer Johnson.

(NOTE FROM NCITLB SECRETARY:   The following 2 documents were submitted to the Board from Jan Withers.)

Summary of DSDHH’s Proposal for “Mentoring Program” for Deaf Interpreters

Compiled by Jennifer B Johnson

2/26/2013

Mentoring Plan

o
Each Deaf Services Specialists (DSS) will be paired with an Interpreting Service Specialists mentor.  They work in the same office and will daily access to one another. 

o
The Interpreting Services Specialists (ISS) have experience working as mentors as they currently mentor interns and community interpreters.

o
The Interpreting Services Specialists have been exposed to Demand Control Schema and will continue to learn supervision (mentoring) techniques following the Demand Control Schema framework.

o
The DSS/ISS mentor-pair teams will work together in the following areas (the DSS will always do the following with their mentor):

•
Attend training related to role, ethics and the interpreting process

•
Create translations from English to ASL (e.g., letters from consumers, DSDHH website, Facebook posts, and other printed materials)

•
Interpret at DHHS and DSDHH events where there may be Deaf and/or Deaf-Blind audiences. (e.g., the NC Council for Deaf and the Hard of Hearing quarterly meeting, Community Recognition Events, meetings, etc.)

•
Interpret at consumer or professional organizations’ meetings or functions 

•
Interpret at home visits or other appointments with consumers assuming there is not a role conflict and that the Deaf Service Specialists will not be performing a dual role.  (This would be a great opportunity for the ISS and DSS to discuss role and ethics.)

•
Dialoging about the work, this includes ethical scenarios

o
The DSS/ISS mentor-pair teams will NOT work in the following areas without discussion and prior approval from the Communication Access Manager and the Deaf/Deaf-Blind Services Manager:

•
Interpreting in mental health settings.

•
Interpreting in medical settings.

•
Interpreting in court settings unless trained in the area

Training Plan

Topics of training will include:

o
Managing information (processing models and strategies for managing information)

o
Working with team interpreters (HI and DI)

o
Copy signing and modifications for Deaf-Blind consumers

o
Translation theory

o
Interpreter Role 

o
Ethics

o
Demand Control Schema

In additional, staff will be given the option to attend the NC Registry of Interpreters for the Deaf annual conference to attend a variety of trainings with topics varying from Deaf-Blind interpreting to “soft skills.”  The current agenda for the conference offers 18 hours of training.   

Some Deaf Services Specialists may also attend the National ASL Teacher’s Conference which would also offer training opportunities related to ASL.

In addition to formal training, listed above, the ISS/DSS team will be give opportunities to discuss NC interpreter license requirements and requirements for taking and passing the RID CDI exam. 

Time Line

March 2013 through September 2013 offers a total of approximately 32 hours of training related to role, ethics and the process of interpreting.

March 2013

o
First training offered by DSDHH 

o
Interpret at the NC Deaf-Blind Associates Conference 

April 2013

o
Second training offered by DSDHH

o
Begin work on translation projects

June 2013

o
Third training offered by DSDHH

o
Attend NCRID annual conference

o
Possibility to Interpret at the NCRID Conference  (pending final discussion with interpreter coordinator for the conference)

July 2013

o
Fourth training offered by DSDHH

o
ASLTA conference

o
Demand Control Schema activities 

August 2013

o
Fifth training offered by DSDHH

o
Continued Demand Control Schema activities, will emphasis on ethics

o
Possibility attend the NC Council for the Deaf & the Hard of Hearing meeting and work as a part of the interpreting team (pending skills assessment of the Deaf Services Specialists and agenda for the Council)

September

o
If interested, apply for license!  
February 12, 2013
The NC Interpreter and Transliterator Licensing Board

P.O. Box 1632

Garner, NC  27529

Dear Members of the Board:

I am writing to request the Board’s approval of a DSDHH “Mentoring Program” to allow several Deaf staff to gain experience as Deaf Interpreters. 

I know the Board is very aware of the lack of certified and licensed Deaf Interpreters in North Carolina.  As the NC Division of Services for the Deaf & the Hard of Hearing we have a statutory mandate, N.C.G.S 143B-216.33(a)(8), “to provide training and skill development programming to enhance the competence of individuals who aspire to be licensed or who are currently licensed as interpreters or transliterators under Chapter 90D…”  In line with this mandate, my staff has developed a proposal to assist our Deaf Services Specialists in gaining the training and experience necessary to obtain a Provisional License.  

We believe our Deaf Services Specialists have the language fluency needed to be Deaf Interpreters.  What they lack is the educational foundation and the opportunities to gain first hand experience as working interpreters.  We are proposing a series of in-house trainings to fill the educational gaps related to ethics, role, function and foundations of interpreting. This training will also fulfill requirements for a Provisional License as outlined in N.C.G.S. 90D-8(a1)(1).  To supplement their learning we propose they have opportunities to actually experience working as interpreters prior to obtaining provisional licenses.  Therefore, we are seeking approval from the NCITLB to allow the Deaf Services Specialists to work under the supervision and support of a mentor, as outlined in 90D-4(b)(2).  The mentors will consist of our licensed and RID certified Interpreting Services Specialists.   The Deaf Services Specialists will only provide interpreting services with the support of their mentor and, at this time, will not interpret in legal or medical settings.  

The training and mentoring will be overseen by both Jennifer Johnson and Pat Stivland, managers at DSDHH.  Jennifer is an RID certified and licensed interpreter and holds a Masters of Education in Interpreting Pedagogy.  She will be instrumental in supporting the educational component of the series to ensure the Deaf Services Specialists have a solid foundation in the processes and ethics of interpreting.   Pat has extensive experience with the Sign Language Proficiency Interview process and with teaching ASL and Deaf Culture.  She will ensure the language and cultural components are addressed and understood.  Additional partners include support and guidance from Lynn Capps-Dey, RID Certified Deaf Interpreter and Interpreter Educator at Gardner Webb University.  

Upon your approval, the mentor relationship would begin in March 2013 and go through September 2013 at which time the Deaf Services Specialists may choose to apply for a Provisional License.  Once licensed the Specialists will continue to work and learn together.  As they continue to gain experience and develop their working relationships as co-interpreters they may serve as mentors and trainers to other interested Deaf individuals as well as licensed interpreters interested in working with Deaf Interpreters in their communities; maximizing our ability to support the interpreting profession  and the Deaf community in North Carolina.   

We are excited about increasing the pool of Deaf Interpreters while also supporting the personal and professional development of our staff and licensed interpreters.  Thank you in advance for your consideration.  I look forward to hearing your decision soon.

Sincerely,

Jan Withers, Director
	Motion 2013-00 ( Steelman-Bridges/ Ham-Whitfield)  Moved to approve this DSDHH proposed mentorship program as requested by Jan Withers, Director of  DSDHH,  in her 2/12/13 letter to NCITLB --- with the proviso that DSDHH submit the additional information per Board request.      Passed unanimously.
Basis for the Board’s decision:  Based on the representations/requests from DSDHH, the mentorship program meets the following criteria (as indicated with highlights)  in 21 NCAC 25.0207:

                                  MENTORING AND TRAINING EXEMPTION

(a)  A mentoring or training program is approved by the Board if it meets each of the following criteria:

(1)           The program is operated by a school accredited by the Southern Association of Colleges and Schools, or any other accrediting agency recognized by the U.S. Department of Education;

(2)           Each mentor or trainer used by the program:

(A)          Holds a valid National Association of the Deaf ("NAD") level 4 or 5 certification; or

(B)          Is nationally certified by the Registry of Interpreters for the Deaf, Inc. ("RID"); or

(C)          Has a national certification recognized by the National Cued Speech Association ("NCSA"); or

(D)          Holds a quality assurance North Carolina Interpreter Classification System ("NCICS") level A or B classification in effect on January 1, 2000;
(3)           Each mentor or trainer used by the program has five years of professional experience as an interpreter or transliterator following graduation from an accredited Interpreter Training Program or following  the date on which the mentor or trainer received the certification or classification specified in Subparagraph (b)(2) of this Rule; provided that, until July 1, 2008, a deaf person who is certified as an interpreter by RID may serve as a mentor or trainer without five years of professional experience; 

(4)           Each mentor or trainer used by the program is currently licensed by the Board; and

(5)           The students being mentored or trained always work under the supervision of a mentor or trainer who  meets the qualifications set out in Subparagraphs (a)(2) through (a)(4) of this Rule.
(b)  A student in a mentoring or training program approved by the Board must obtain a license from the Board before the person provides interpreting or transliterating services for a fee or other consideration outside of the approved mentoring or training program. 

(c)  As used in Subparagraph (a)(3) of this Rule, the phrase "has five years of professional experience as an interpreter or transliterator" means that the mentor or trainer has provided interpreter or transliterator services for persons other than family members and friends, for a fee or other consideration, for a total of 60 consecutive or nonconsecutive months.  Each full month of full-time or part-time employment as an interpreter or transliterator --- or as a teacher of interpreting or transliterating --- shall be counted toward the required 60 months of experience.
(d)  As used in Subparagraph (a)(5) of this Rule, the phrase "always work[s] under the supervision of a mentor or trainer" means that a mentor or trainer is routinely available to observe and critique the student's performance, to answer questions, and to demonstrate proper technique.  It does not mean that the student is always accompanied by the mentor or trainer.



The following supplemental information was submitted on 3-5-13.    
March 5, 2013

The NC Interpreter and Transliterator Licensing Board

P.O. Box 1632

Garner, NC  27529

Dear Members of the Board:

Thank you for your support of our Deaf Interpreter Mentoring Program.  Per our discussion during the February 28 conference call, I am including additional clarification regarding the experience and credentials of our mentor team.  The mentors for the program will consist of the following individuals:


Certification
Years of Experience
License Type & Number
Interpreting Related Educational Background


Mary Crump


CT
13 years
Full, 2005014
University of Tennessee & Central Piedmont Community College  Interpreter Training Programs


Tanya Miller


NCICS B
19 years
Full, 2005014
2 years at Gardner-Webb (Sign Language Studies) and 2 years at Western Piedmont Community College (Interpreting)


Jenese Portee


RID, EIPA 3.8
6.5 Years
Full, 2009535
BS in Interpreting for the Deaf/Hard of Hearing. University of the North Carolina at Greensboro.


Kathleen Speckhardt


NIC
8 years
Full ,2010566
BA in Communication Sciences & Disorders: Concentration- Ed. Interpreting Minor in ASL from University of South Florida


Karen Whittingham


NAD IV, CSC, EIPA 4.7
35 Years
Full, 200847
Interpreter Training Certification from CSUN


Lee Williamson


CI
16 Years
Full, 2005105



General oversight will be provided by Jennifer Boyd Johnson whose certifications and credentials include CI, CT, NIC, 11 years of experience, Full License # 2005007 and an M.Ed in Interpreting Pedagogy and a B.S. in ASL/English Interpreting.

Please let me know if you have additional questions.  We are very excited for this opportunity.   Thank you again for your support.

Sincerely, 

Jan Withers, Director
Next Board Meeting:      March 15, 2013
                                          9am -2pm
                                          DHHS, 1100 Navaho Drive, 1st Floor

                                          Raleigh, NC   
Adjourned:    1:28 pm
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